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Vipiteno, february 2026 
 

 

Memory card replacement 
 
Dear customers, 

 

Leitner hereby communicates the need to upgrade the VPN connection used for remote support to 

a more secure encryption system. 

 

If the replacement is not carried out, the VPN will no longer function as of 01.03.2026, and we will 

no longer be able to access the plant remotely should our Hotline need to provide remote support. 

 

The upgrade is possible by replacing the memory card on the Phoenix VL BPC 1001 firewall that 

has been sent together with this Service Info. 

 

The steps for replacing the component are described below: 

 

 

1. Remove the firewall from the DIN rail 
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2. Remove the four screws from the rear panel 3. Find the card 

  

 

 

 

 

 

 

 

 

 

 

 

 

4.  Remove the card by sliding it outwards  5. Insert the new card 

 

    

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Please do not hesitate to contact us if you have any questions. 

 

Kind regards, 

LEITNER Customer Service 
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